
COMPANY 
PROFILE

Blue sea never sleeps



About Us

Our Core Values

Our Services

Why Choose Us?

Our Journey

Our Clients

Association Memberships

Certifications

Offices

CONTENTS
1

2

3 

11

13

14

15

16

17



ABOUT US
Van Hai Group is a trusted provider of comprehensive and flexible
logistics solutions.

OUR VISION
Become the first choice of
customers in providing
comprehensive logistics
services.

OUR MISSION

Providing optimal logistics
services and beneficial
solutions for customers.

Bridging trade for
Vietnamese products to
the world.
Creating a professional,
positive working
environment for members
with similar goals.
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We believe that our team of experts, with
profound knowledge and nearly 20 years of
experience in foreign trade and logistics, can
deliver the highest quality services and create
true value for our customers.

PROFESSIONAL

We always keep our sanity in our codes of
conduct and put integrity in all transactions.

INTEGRITY

We understand that every customer's request
is an urgent and legitimate requirement, so we
strive to build a 24/7 service system that can
support customers accurately and promptly.

COMMITTED

We believe that when members of the
company care and help each other, we can
create new values for partners, investors and
the community.

SHARING

OUR
CORE
VALUES
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PROJECT CARGO BONDED WAREHOUSE
SERVICE

AIR FREIGHTSEA FREIGHT DOMESTIC
TRANSPORTATION

MULTIMODAL
TRANSPORTATION

CROSS-BORDER
TRANSPORTATION

LOGISTICS SERVICES

CUSTOMS SETTLEMENT
REPORT

Van Hai Group provides a full range of integrated logistics services designed to
meet diverse transportation and supply chain requirements.
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OUR SERVICES



The revenue proportion of Van Hai Group
comes from its sea freight services segment

SEA FREIGHT
Sea freight is our core business segment.
We provide comprehensive and cost-
effective ocean freight solutions.

FCL
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Full Container Load

LCL

Less than 
Container Load

Door To Door

Door-to-door
Delivery services

60%

Licensed NVOCC by FMC -
The Federal Maritime
Commission United States

Strategic partnerships with major
shipping lines worldwide

Flexible transportation routes

Cost optimization
Safety for every shipment
Customized for each customer

Over
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DOMESTIC
TRANSPORTATION

Van Hai Group specializes in providing domestic road transport services for
all types of goods by truck. We have a large fleet of modern fleet of trucks
and have close relationships with major transportation companies also.
Additionally, our experienced team of staff in cargo transportation
management enables us to meet all customer needs.
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We provide road transport
services across Laos,
Cambodia. We have a team
that handles situations quickly,
which may arise during the
import and export of goods in
transit and across borders.

CROSS-BORDER
TRANSPORTATION

"Don't let borders stand in the
way of your business accessing
new opportunities worldwide."

Contact us now for 
an expert consultation!

(+84) 236.353.79.79 



AIR
FREIGHT
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We provide air freight services to
destinations worldwide with high
frequency and reliable capacity.

Based on our close relationships
with numerous airlines and a
global network of agents, we are
able to advise our customers on
the most suitable airlines, analyze
specific itineraries, and ensure
on-time delivery at competitive
prices.

Airport-to-Airport 

Master Consolidation 

Air Chartering

Door-to-Door 

WE PROVIDE
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Van Hai Group delivers seamless door-to-door transportation solutions
by coordinating multiple modes of transport.

We optimize routes, reduce costs, and ensure timely delivery for cargo of
all types and sizes while maintaining service reliability and operational
efficiency.

MULTIMODAL
TRANSPORTATION



We provide a full range of auxiliary logistics services tailored to the
individual requirements of each customer and the specific
characteristics of their shipments at affordable prices.

LOGISTICS SERVICES

Warehousing 

PackagingCustoms Brokerage

Insurance Brokerage

Labelling and Distribution

Bonded Warehouse Rental

Certificate of Origin (C/O)

Customs Settlement
 Reporting
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PROJECT CARGO
We provide specialized handling for oversized, heavy-lift, high-value, and
complex equipment. Our capabilities include:

Excellent cargo lashing, loading and unloading techniques

Fast processing and execution

Possessing permits for transporting bulk cargo



WHY CHOOSE US?

Strong Domestic Customs
 & Trucking Expertise

With in-depth local knowledge, we
maintain strong relationships with
government authorities and customs
offices nationwide.

Freight Forwarding Services

Efficient Handling
All documentation is centrally
processed at the Head Office,
optimizing operational costs. Our
highly qualified team, combined
with an extensive network of offices
and agents, ensures fast and
efficient cargo handling.

Our strong partnerships with major
shipping lines enable us to offer
competitive rates and secure reliable
space and equipment availability, with
a strategic focus on Intra-Asia, India,
the U.S., and EU markets.

Key commodities
Export cargo: Tapioca starch,
MDF boards, general
merchandise, seafood,...
Import cargo: Electronic
components, auto parts, etc

Customs declarations
processed annually

5000+

TEUS per month
2300+
Export & Import

85+
Experienced Team

Clients 
1200+
Trusted by
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Sea Freight
66%

Logistics Services
29%

Air Freight
5%
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2021

2019
Established the Head Office - Docs
Center in Da Nang City

Opened new office in Hai Phong
Became a member of WCA, JCtrans, FIATA
Licensed by FMC (USA)

2023
Opened new office in Quang Ngai.
Signed SC to US with ZIM, Evergreen.

2020
Opened new offices in Quy Nhon and
Ho Chi Minh City
Appointed handling agents in Bac
Giang, Bac Ninh, and Hanoi

2022
Opened new office in Chu Lai
Signed SC to US with WHL, MSC

2024
Opened new office in Binh Duong
Signed SC to US with HMM, COSCO
Recognized as one of the leading
logistics companies for export
volumes to Southeast Asia through
CMA CGM

OUR JOURNEY

2025
Expanded transport routes between
Laos, Cambodia, and Vietnam
Launched bonded warehouse leasing
services at Bo Y Border Gate, Quang
Ngai
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OUR CLIENTS
We are proud to be a trusted logistics and transportation partner of leading
enterprises and manufacturing companies in Vietnam and worldwide.

Page 14 Blue sea never sleeps



ASSOCIATION MEMBERSHIPS

Bond number: 0361708

CERTIFICATIONS
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CERTIFICATIONS
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5 Nguyen Khang Str., Yen Hoa
Ward, Ha Noi Capital, Vietnam
Tel: (+84) 236 353 79 79

G1 Lot, Que Vo Industrial Zone,
Que Vo Ward, Bac Ninh Province,
Vietnam
Tel: (+84) 236 353 79 79

7 & 8 Lot, Dinh Tram Industrial
Zone, Viet Yen Ward, Bac Giang
Province, Vietnam
Tel: (+84) 236 353 79 79

K2 Str., South Dong Ha Industrial
Zone, Nam Dong Ha Ward, Quang
Tri Province, Vietnam
Tel: (+84) 236 353 79 79

N1.2 - 32 Phu Gia Block - An Phu
Sinh Urban Area, Cam Thanh
Ward, Quang Ngai Province,
Vietnam
Tel: (+84) 236 353 79 79

5th floor, Thanh Dat 3 Building, 
4 Le Thanh Tong Str., Ngo Quyen
Ward, Hai Phong City, Vietnam
Tel: (+84) 225 352 85 82

Chu Lai Port, Nui Thanh
Commune, Da Nang City,
Vietnam
Tel: (+84) 236 353 79 79

3rd floor, Block C, 8-10 Ta Hien Str.,
Cat Lai Ward, Ho Chi Minh City,
Vietnam
Tel: (+84) 282 246 86 86

75 Nguyen Phuoc Lan St., Hoa
Xuan Ward, Da Nang City,
Vietnam
Tel: (+84) 236 353 79 79

REPRESENT OFFICES

HEAD OFFICE - DOCS CENTER

HO CHI MINH CITY OFFICE HAI PHONG OFFICE

CHU LAI OFFICE QUANG NGAI OFFICE

HA NOI QUANG TRI

BAC GIANG BAC NINH

5th floor, ACB Building, 173-175 Le
Hong Phong Str., Quy Nhon Ward,
Gia Lai Province, Vietnam
Tel: (+84) 256 365 68 68

QUY NHON OFFICE

OUR OFFICES

No. 01 - 2A Street, Dong An
Industrial Zone, Binh Hoa Ward,
Ho Chi Minh City, Vietnam
Tel: (+84) 236 353 79 79

BINH DUONG OFFICE



Tel.: (+84) 236 353 7979
Email: info@vanhaigroup.com www.vanhaigroup.com


